
C4 Bricked Camera 
 

If your camera suddenly freezes (solid led) where the buttons no longer work and resetting it does not 
work you can try these steps below to bring it back. 

 
Step 1. 

Install the spca6330_v1100usb.exe 
(If you have problems installing see troubleshooting below) 

 
Step 2. 

Plug in USB data cable into camera while holding the shutter button then release, your pc should 
make a ding sound showing its connected, if not press the shutter button while pushing the reset 

button. Open the "download" folder and run FRM.exe. After extracting app go to the "Flash Type" 
drop down menu and select (ISP) Then select button (ISP F5) Wait for the pop up 

(ISP Finished) 
 

 
 
 

Trouble Shooting 
 

 
 

This is a problem with the drivers - spca6330_v1100usb.exe Either the drivers were not installed or 
not installed correctly. Check device manager for errors as shown below. Here you can see Icatch(X) 
video Camera Device and Icatch(X) Bulk Camera Device both have errors showing a yellow triangle 
with an ! inside. This means the drivers were not installed correctly. Right click them and select un-
install. Run the spca6330_v1100usb.exe again but this time select "Remove" on the pop up window. 

Once the drivers are removed, re-install the drivers again. 



 

 
 

 
 

Note: These drivers were not signed meaning your pc may try to block them as a security threat.  
 

 
 

If this is the case you will need to restart your pc while tapping the F8 button as the pc starts. This will 
bring up the "Advanced Boot Mode" Here you can select "Disable Driver Signature Enforcement" 

Re-install drivers again, this time drivers should load when you plug in USB as shown below. 



 
 

Run FRM.exe  
 

 


