C4 Bricked Camera

If your camera suddenly freezes (solid led) where the buttons no longer work and resetting it does not
work you can try these steps below to bring it back.

Step 1.
Install the spca6330_v1100usb.exe

(If you have problems installing see troubleshooting below)

Step 2.
Plug in USB data cable into camera while holding the shutter button then release, your pc should

make a ding sound showing its connected, if not press the shutter button while pushing the reset
button. Open the "download" folder and run FRM.exe. After extracting app go to the "Flash Type"
drop down menu and select (ISP) Then select button (ISP F5) Wait for the pop up
(ISP Finished)

&5 FRM [28.5.38] - ISP [6320.0016] (] i

Basic | Advanced

SPCAG310 [User : spea6330isp.bin ]
FlashType

SPI B

Customize -

GPIO 4
GP I0_GRP_TGL b
TGP I01

[

Working Felder : C:\Users\MNetDetect'\Desktop\C4\C4-0325dowmload \dormlo:
Firmware : PRJ_CVE.BIN
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Trouble Shooting

FRM [

i USB device not connected:
*=  (an't detect the corresponding USB device!

This is a problem with the drivers - spca6330_v1100usb.exe Either the drivers were not installed or

not installed correctly. Check device manager for errors as shown below. Here you can see Icatch(X)

video Camera Device and Icatch(X) Bulk Camera Device both have errors showing a yellow triangle

with an ! inside. This means the drivers were not installed correctly. Right click them and select un-

install. Run the spca6330_v1100ush.exe again but this time select "Remove" on the pop up window.
Once the drivers are removed, re-install the drivers again.
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Device driver software was not successfully installed

Please consult with your device manufacturer far assistance getting this device installed.

USB Composite Device +f Ready to use

Tcatch{X) Null Device 6330 J' Ready to use

Icatch(X) Video Camera Device 6330 §Failed I
Icatch(X) Bulk Camera Device 6330 Failed

What can [ do if my device did not install properly?

Close I

Note: These drivers were not signed meaning your pc may try to block them as a security threat.

S

@ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software for
your device.

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or disc. |
Unsigned software from other sources may harm your computer or steal
information.

~) Hide details

The driver software you're attempting to install does not have a valid digital signature that
verifies who published it, and could potentially be malicious software. You should only
install driver software from publishers you trust. How can I decide which device software is
safe to install?

If this is the case you will need to restart your pc while tapping the F8 button as the pc starts. This will
bring up the "Advanced Boot Mode" Here you can select "Disable Driver Signature Enforcement”
Re-install drivers again, this time drivers should load when you plug in USB as shown below.



Your device is ready to use

USB Composite Device J Ready to use
Icatch(X) Null Device 6330 a/' Ready to use
Icatch(X) Bulk Camera Device 6330 J Ready to use
Icatch(X) Video Camera Device 6330 >./ Ready to use
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Run FRM.exe
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